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' NVR Connection Diagram

8 Channel NVR back panel:
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" Wizard Setup

The configuration wizard will pop up after start-up, please follow the steps below to finish

configurations.
Wizard Setup

1. Select language




Language Selection

Language

English

Frangais
Espanol
Pyccuami
Deutsch
s
Polski
Twe

Portugués

Cestina
Tarkce
MNederlands

tidng Vidt

2. Login system with default account (User name: admin Password: 123456)
To prevent your system from being hacked, please set up a password for system for the
first time.

Tips: Write down your password on a notebook in case you forget it!

PR B

admin «

Forgot Password

Login R

Change Password

Username admin
Old Password
Password

Confirm

A strong password is recommended: at least 8 characters including
uppercase and lowercase letters, digits and special characters (except /\ : *
7T'"<> | %)

Cancel




3. Set a Pattern to unlock your system (you can skip if you don’t need pattern!)

Set Pattern

(e (@) { "_‘3

CJpen't show again Skip

(you can skip if you don’t need pattern)
4. Click Next to setup time zone

Wizard
Time TCPAIP

‘-rurc 08.00) Pacific Standard ~
YYYY-MM-DD -
24 -hour -
2019-08-22 22:42:17 -

Previous

5. TCP/IP setup (network configuration). Please check in Enable DHCP

Wizard

®e e o

Wizard TCP/IP

Calmer BIIC

EJEnable DHCP

IP Address
IP Subnet Mask
IP Default Gateway

PoE NIC IP Addr

Previous




How to Play Audio?

Please click on the channel to select the camera, then click the speaker icon Eﬂ to play

audio.

B ® D © oo &
Turn Audio On
a

Note

1. If your monitor does not come with a speaker, or does not support audio input via HDMI,
it may fail to output audio;

2. Some cameras do not support audio.

Name Your Cameras

Please click on the channel to select the camera, then click the OSD to edit camera name.




Access System Using Mobile Device

Please make sure you’ve connected your NVR to the router directly with an Ethernet cable.
1. Download “Guard Viewer” on your mobile phone from Apple App Store or Google play;

You can also scan the QR code below to download the mobile app.

-

Guard Viewer For iPhone For Android
2. Go back to the monitor which is connected with your NVR Box. Please right click your
mouse on the monitor and choose Main menu—> Network— Basic— P2P, make sure

Enable P2P and Add Without Signup are checked in.

Network

TCPAP P2P  DDNS  Email

g Basic

Platform

Eenabie P2P
www stardlive com
Advanced Register Code 313G3XOUUMTOTY
Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping

Add Without Signup

Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a
strong admin password first

Scan the QR code with the app 10 add the device

System

@

Backup

3. Open Guard Viewer and click Sign up to register an account.
4. Type in your E-mail address and click Verify. Then type in the verify code you received in

your email and click Next.




< Sign Up

" Verify
1 Username/Email .

& Password

Try Now

Next

Sign Up

5. Set a password for your account and check in | have read and agree to<<Service

Agreement>>. Click Sign Up to register account.

< Sign Up

6-20 characters from at least two of the following: letters (A-
Z, a-z), digits (0-9), and special characters.

Sign Up

| have read and agree to| (Service Agreement)

6. Click E on the top left and choose Devices




Live View

Live View

7. Click +Add and Scan to scan the QR code on the monitor which is connected with your
NVR system (Please right click your mouse on the monitor and choose Main menu —*

Network—* Basic— P2P to get the QR code).

< Add By _

Q. Enter the device name
-
Manual Add

Auto Search in LAN

A

Add Wi-Fi Device




8. Type in a name of your device and click on the top right corner to save the device.

< P2P =
Name

Register

313G3X0UUMTO7YC
Code
Streaming
Media Pro... Defauit
Live View Auto

Playback Low

9. Wait for about 1 minute, then click on your device and choose Start Live View to view live

video.

10. Select one camera and click U:]x to enable audio

Live View

L Y

test

[Z]  start Live View

7 Edit
(v) Speed Test

¢+, P2P Upgrade

mn

(] Alarm Output

Ll
Playback
«f  Share e ?

11. Click Playback on the bottom of the page to playback video

Vo]




1. Download the PC client software on Windows PC or MAC and install Guard Station

Add Device

Windows PC: Add Cloud Device

a. Launch Guard Station, go to Control Panel. Click Device Management to add device

G / 1agement S
O Menu

Control Panel Live View(1) X Device Management X Playback  x User Management x

Common

Playback DX Video Wall Alarm Records
v ideo and Search for and play | Use and configure arms in real
@ live view. “ back recordings. 11 the video wall any

People Counting Device Management

% o e 3 Add, edit, delete and
v E e LE = configure devices.

Alarm Configuration Client Configuration Sequenc User Management d dule Operation Log

admin

b. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

account on your mobile app Guard Viewer, please login with the account directly).

10




rd Station 3.0 Video h ement So
O Menu
Control Pane Live View(1) % Device Management X EVET x rManagement

Group

Encoding Device

Login
= Decoding D

. Cloud Devic:

Network

c. Type in user name, password, email address and the verification code and click Sign up to
sign up an account.

New User Sign Up

*Usemame: Set a user name for your account
“Password Set a password for your account

“Confirm Repeat the password

“Email support@ com | Acqure |Typein your E-mail address

and click Acquire to get a code

*Verification Code: |
Input the verification code you received
¥ | agree S Agreement
# | agree to receive service information

d. Click +Add Device to add device
StardlLive

Device List

Welcome eusupport v Exit Help

[ root My Cloud Devices &

. . . Latest Online Share Change Retrieve Access
Select No. Org  DeviceName DeviceType Device IP L Status A Eees e, | e
No device. Click Add Device to add
Shared Cloud Devices [
Select No. org Device Name Device IP Owner  ValidUntl  Description  Status Change Device  CC2%%
No device. Click Add Device to add
Sharing Records W
Select  No. Device Name Share To Email User Role Valid Until Description

No sharing records

11




e. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your

NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

StardLive Welcome eusupport v Bt Help

= Device List + 4dd Org + Add Device

Add Device

Register Code: |313G3X0UUMTO7YDF

Device Name office

Org Name root

(] |

f. Go back to your PC client software Guard Station and login with the account you

registered.

Control Panel Live View(1) x Device Managemeni X

Group

Cloud Login

g. Go to Live Preview page and double click the device to view video

12




Guard Station 3.0 Video Management Software
O Menu
Control Panel Live View(1) %  Device Management x Plagback % UserManagemenl x

-

u- ;T2 NVR(0/8)
office(0/8) )
== Group(0/8)

2T test(0/8)

For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon to play audio.
O Menu

-

Guard Station 3.0 Video Manageme: tware

Control Panel LiweView(1) X  Device Management x Plajback X  UserManagement x

®- 231 NVR(2/8)
- office(2/8)

B 15t 001_20x piz
2B tost 002 Camera
OB test 003 Camera
8 test 004.1P Camera
8 test 005 1P Camera 05
% test 006 1P Camera 06
8 test 007 1P Camera 07
8 test 008 Camera

= T Group(2/8)

B Tatest(2/8)




MAC PC: Manually add via serial number

a. Launch Guard Station, login with default account. (User name: admin Password: 123456)

(®) Guard Station

Usemame

Password

admin

b. Click Device Management to add device

Live View
View live video and manage live view.

Add, edit, delete and configure devices.

Operation Log

View and export user operation logs.

c. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

Playback

Search for and play back recordings.

Alarm Configuration

Configure amming schedules and triggered
actions.

Alarm Records

View real-time alarms when any exception
occurs.

E-map

Add, edit and delele e-maps.

User Management

Add, edit, delete and configure PC client
user rights.

System Configuration

Configure PC client system parameters.

account on your mobile app Guard Viewer, please login with the account directly).

Guard Station Video Managemant Software

B8 W« Device Management

o ()

14




d. Type in user name, password, email address and the verification code and click Sign up to

sign up an account.

New User Sign Up

“Usemname: Set a user name for your account
“Password: Set a password for your account

COMMM:  |eeeeeesee Repeat the password

*Email support@ com acaure | Type in your E-mail address

and click Acquire to get a code

“Verification Code: |
Input the verification code you received
#| 1 agree Service Agreement
|| agree to receive service information

e. Click +Add Device to add device

StardlLive

Welcome eusupport v Exit Help

iZ  DeviceList

O root My Cloud Devices m
- - " Latest Online Share Change Retrieve Access
Select No. QOrg Device Name  Device Type  Device IP e Status. Device Device (rmnn] Device
No device. Click Add Device to add
Shared Cloud Devices i)
D : - - L 5 Access
Select No. Org Device Name Device IP ‘Owner Valid Until Description Status Change Device Device
Na device. Click Add Device to add
Sharing Records i}
Select No. Device Name Share To Email User Role Valid Until Description

No sharing records

f. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your

NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

15




Welcome eusupport v Exit Help

Star4Live

iE  Device List i= Org List = 4idd Org = Add Device

Add Device

Register Code: [313G3X0UUMTOTYDF B |

Device Name: | office |

Org Name: root
[~ JECW

g. Go back to your PC client software Guard Station and login with the account you

registered.

Usemame !suppor(@ com | |

Password || sesssssssss |
e

Apply for a new account Forgot Password ?

h. Click Menu on the left top and choose Live View

m Guard Station Video Management Software a8 4 © - 0O x
Lock

Switch User

Control Panel
@ Cloud Account: support@~—"".com Refresh Switch Account Exit

MyCloud Devics(1) < Add 7 Edt 3 Delete o5
V| cousname | tocainame |
office office NVR 113.249.196.245  Oniine

Sharing Records Enter Keywords
Playback « ‘

E-map "

E?

Jevics 1P Address | stan

Device Management
Alarm Configuration
User Management
Operation Log

Alarm Records

System Cenfiguration
iar At < Ol
About Guard Station Shared Cloud Device(0) 7 Edit  f Cancel Sharing Enter Keywords |
Language » 'i\n-nn-n--' Model levice Configuratio P Address Status 'o--r|w

16




. Double click your device to view live video

Device Management

View

Default View
|1-8pit
A +-spit
9-Spiit
| 16-Spiit
25-Spit

Custom View +

Camera

Default Group

For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon and uncheck Silent to play audio.

Device Management

Default View
1-Split »
[ laspn »
8-Spit
16-Spiit
i 25-Spit

Custom View

Camera

Default Group
office

- office_Camera 01

¢

office_Camera 0; =
office_Camera 03
office_Camara 04
office_Camera 05
office_Camera 06

office_Camera 0T

8 &£ 84

17




Access System Using Internet Explorer

1. Find the Register Code of your device: Right click your mouse on the monitor -> Menu->

Network-> P2P;

Network

Basie TCPAP P2P  DDNS  Email

Eenabie P2P
Platform
Server Address www stardlive com

Advanced Register Code 313G3XOUUMTOTY

Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping

Add Without Signup
Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a
strong admin password first

Scan the QR code with the app 1o add the device.

System

@

Backup

2. Type in www.star4live.com in your |IE browser bar;
3. Login with the account you registered on mobile app Guard Viewer or PC client software
Guard Station. (If you didn’t register an account before, please click Sign up and follow the

Step-c to Step-e on page 11 to register an account and add device)

Staf4Live \7"1"' up Help

CLOUD SURVEILLANCE,
EASY SECURITY.




Login Signup Help

StardlLive

Log In

Usemname/Email. ‘suppon@ .com ‘

Password: ‘ os

Forgot password?

4. Download web plugin, close your browser and install the web plugin;

Piease click| [ Download ]| for the latest P2P service piug-in. Versions before 1.16.0001 will not be supported. To view your cument plugin version, click Control Panel >
Programs and Features > StardLive_P2P. Please close your browser before instalation and ignore anti-virus alerts.

StardlLive

v Bt Help

+ 4ad org + Add Device

L root My Cloud Devices i

Device Latest Online Share Change Retrieve Access

Select No. Org Device Name Type Device IP Time Status Device Device e Device
root office NVR 113.249.193.1 9125123%?4 Onling(NAT) Share Change Retrieve Access

all/inverse lintotal | W 4 1/1 & M | & per page 10 v

5. Go back to www.star4live.com and login again. Click Access to go to the live view page.

Welcome Onwote v Exit Help

StardLive

+ Add Org + Add Device

O root My Cloud Devices [}
Device Latest Online Share Change Retrieve Access.
Select Mo. Org Device Name Type Device IP Time Status Device Device Password Device
0O 1 ot ofice  NVR 113249.193.1 Lo fm'ﬁ Share Change Retrieve
all / inverse lintotal | K 4 1/1 & W | & per pageho ~

6. Download another web plugin and refresh the page.

W Live View B Playback £ Setup

NVR G Please click here to download and install the latest plug-in. Close your browser before installation

@/ Camera

@/ IP Camera

ﬁ Camera

Q IP Camera

aal g el

s IP Camera 05

19




7. Drag your cameras one by one to the windows on the right side to view video

W Live View @@ Playback % Setup

NVR

@ Camera IS
@/ IP Camera o]
@), Camera Eo]
L7y IP Camera :E

L7y IP Camera 05

L7y IP Camera 06 :E
o IP Camera 07 :E

o Camera

please right click your mouse on the monitor which is connected with your NVR system and

choose Menu-> Storage-> Recording to set up recording

a) Normal Recording (24*7 Full Time Recording + Motion Recording)
This is the default record mode. The system will record continuously. When you check the
recording in playback page, it will mark the motion recordings in orange. In this mode you

won’t miss any moment.

Recerding Schedule

Select Camera D1(Camera)
Hard Disk
EJEnable Schedule

Allocate Space Pre-Record(sec) - Post-Record(sec)

Advanced 12 14 16 18 20 Edit

Normal

Event

Motion

Alarm

M and A

Mor A

4 (] L] 10 12 14 16 is 20

None

(Note: Click a color on the right and then draw the schedule.)

20




b) Motion Recording

1.Click Motion on the right side, then press the left button of your mouse and drag your

mouse to select time period.

Storage

Schedule

Select Camera D1({IP Camera)
EEnable Schedule

Pre-Record(sec) Post-Record(sec)

Edit
Normal
Event
Motion
Alarm
Mand A
Mor A

None

Recording Schedule

Hard Disk Select Camera DL(IP Camera)
Eenable Schedule

Allocat
cate Space Pre-Record(sec) Post-Record(sec)

Advances

Cancel




Set Motion Area

1. Please right click your mouse on the monitor and choose Main Menu— Alarm— Motion.
2. Select a camera and click Clear All, then press the left button of your mouse and drag

your mouse on the image to select motion area.

Q Motion

| Select Camera D3(Camera)

Enable
Human Body Det...
Trigger Actions

Video Loss Arming Schedule

Input/Output ” | - 3= Sensitivity

Full Screen Clear All
Alert

Buzzer

Maintain

3. Click Apply to save changes.

c) Scheduled Recording

1.Click Edit on the right side.

2. Select a day.

3. Uncheck All Day

4. Manually set time period and choose record mode for each time period.

5. Click OK to save the changes.

22




Schedule

Select Camera D1(Camera)
Enable Schedule

Pre-Record(sec) Post-Record(sec)
Edit

Select Day Monday
All Day O Type Normal

00 08 Type Motion

o8 18 Type Normal

18 00 Type Motion

00 0o Type Normal

00 00 Type Normal

00 00 Type Normal

00 00 Type Normal

(SHESHES IS RS S L& LS
S HESHES LS HES IS LS I S)

[+1] 00 Type Normal ~

(S U HES NES HES IS IS IS ]

[]() (SRS IS RS LS NSNS

Tue Owed OThu OFfri Osat Osun OHoliday

Cancel

a) Playback on NVR

1. Right click your mouse on the monitor and choose Playback
2. Select camera and date on the left side.

3. Click the play icon to playback.

0O0O0O0O0 OO0
ooo0O0O0GO@

Oct
We Th Fr

Normal @ Event @ smert corri..
00:00:00

24 n ]

U L L , ' 1 ' U L) U L} L) L}
00:00 02:00 0400 06:00 LB 10:00 12:00 14'00 . 15!00 . 1..‘00 s 20!00 . 22:00 ll..ﬂl;

Video Retrieval > q @ ox oHD x>




b) Playback via IE browser

1. Type in www.star4live.com in your IE browser bar and login with your account (/f you

didn’t register an account before, please click Sign up and follow the Step-c to Step-e on
page 11 to register an account and add device).

2. Click on Access and go to Playback page, then select camera and date on the left side,

click play icon u to playback.

StardlLive

+ 4dd org =+ Add Device

o root My Cloud Devices ]

, Device 5 Latest Online Share Change Retrieve Access
Select No. Org Device Name Type Device IP Time Status Device Device e Device
— 27T i .
O 1| root ofice | NVR 113249.193.1 ;;;ﬁf;i. ?ﬂﬁ Share Change Retrieve
all / inverse lintolal | W 4 1/1 # W | & per page |10 v

Live View B Playback % Setup

Normal v

HD hd

Max. Cameras Close All

@ IP Camera
@ Camera
& Cren
@ IP Camera
@ IP Camera 05

@ IP Camera 06

@ IP Camera 07

e e e e e e e e

@ Camera

4 2019v| ¥ 10lv|m

Su Mo Tu We Th Fr Sa

1Y2[3[4]s
6 | 7 [[@8) 9 1011 12
13 14 15 16 17 18 19
20|21 22 23 24|25 26
27128 29 30 AN
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c) Playback via PC client software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

@ Menu

Control Panel

Commaon

Live View

View live video and
manage live view.

Audio

Two-way audio and
broadcast

Live View(1)

Guard Station 3.0 Video Management Software

x Device Management x

Playback

Search for and play
back recordings.

People Counting

Count people that
enteredfleft during a
certain period.

Playback x User Management

DX Video Wall

Use and configure
the video wall.

Device Management

Add, edit, delete and
configure devices

2. Select Recording Playback mode (default is Normal Recording Playback).

3. Check in your device and select date, click Search to playback.

O Menu

Control Panel

Local
Normal Recording Playback
- B

B o ;32 NVR(2/8)

LI office(2/8)

22 Group(2/8)

Search Time

2019 Oct

Tue Wed Thu Fri

Guard Station 3.0 Video Management Software

Live View(1)

H 2019/10/08

X

Device Management X

Playback x User Management X

A

x

Alarm Records

View alarms in real
time when any
exception occurs.

Recordings

Normal Event




Attention: Please use “PotPlayer” for windows PC and “VLC” for MAC to play the video you
back up from the NVR system.
a) Backup on NVR

1. Insert a USB disk into the NVR USB port. Right click your mouse on the monitor and

choose Main Menu-> Backup; Select camera, date and time, then click Search.

Backup
Ban

Recording Type

Event Type

VCA Type

File Type

Start Time 2019-10-10 00:00:00

End Time 2019-10-10 23:59:59

Search Results

Time Size Status _ Play

2019-10-10 00:10:00--00:37:43 254.3MB of

2019-10-10 00:37:43--01 254.4MB o

2019-10-10 01:04:46--01:06:54 213m8 o

Total: 3 Page: 1/1

Space 0.0 mB




3. Choose USB disk, select a folder and click Backup to back up video.

Partition USB-sdbl Refresh
Location /

Name & Modify Time

M Previous Level i 2019-10-10 01:08:33

- System Volume Information i 2019-05-23 02:13:32

e backup i 2019-10-08 01:29:08

- Spotlight-V100 i 2019-06-12 09:29:52

R fseventsd 2019-07-21 15:01:28

[ 20190611_000000_603_201906111... 35.0MB 2019-06-12 09:48:36

i SRECYCLE.BIN 2019-06-13 02:33:14

14460MB
15250MB

Free

Total

N Folder Backup Cancel
ew

b) Backup via IE browser

1. Run Internet Explorer as administrator, type in www.star4live.com in your IE browser bar
and login with your account (If you didn’t register an account before, please click Sign up
and follow the Step-c to Step-e on page 11 to register an account and add device).

2. Click on Access and go to Playback page.

StardlLive

+ 4dd or¢ =+ Add Device

[ root My Cloud =
Select No.  Org  DeviceName e Device 1L BN LIRS L0V IR oy N s S e e Pt v R Acuoes)
O 1 root office NVR 113.249.193.1 592237 E;’",:A ?ﬂ'}’; Share Change = Retrieve
all / inverse lintotal | W 4 1/1 & M | & per page[10 v|
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3.Click download icon ¥ behind the camera and select camera, date and time. Then click

Query. Check in the files you want to back up and click Download to back up video.

Normal

HD
. =
—— — Select Camera [ IP Camera
Start Time 019-10-08 00:00-00 | EndTime 2019-10-08 235859 g
® 1P camera
[ Camera Name Start Time End Time Total Time File Type
& Camera
1 IP Camera 2019-10-08 00:09:27 2019-10-08 00:10:34 00:01:07 Normal A
® Camera [m] 1P Camera 2019-10-08 00:10:34 2019-10-08 00:14:23 00:03:49 Motion Detection
& 1P Camers [m] IP Camera 2019-10-08 00:1423 2019-10-08 00:2335 00:08:12 Narmal
a IP Camera 2019-10-08 00:23:35 2019-10-08 00:24:31 00:00:56 Motion Detection
& P Camera 05 - s . +
8] 1P Camera 2019-10-08 00:24:31 2019-10-08 00:24:37 00:00:06 Motion Detection
= A ] 1P Camera 2019-10-08 00:24:37 2019-10-08 00:27:21 00:02:44 Mation Detection
® P Camera 07 m] IP Camera 2019-10-08 00:27:21 2019-10-08 00:28:25 00:01:04 Normal
& < ] 1P Camera 2019-10-08 00:28:25 2019-10-08 00:30:07 00:01:42 Motion Detection
[ 1P Camera 2019-10-08 00:30:07 2019-10-08 00:33:08 00:03:01 Narmal
[m] 1P Camera 2019-10-08 00:33:08 2019-10-08 00:37:02 00:03:54 Motion Detection
[u] 1P Camera 2019-10-08 00:37:02 2019-10-08 00:42:09 00:05:07 Normal >
P— 20101008 nna2.00. 2010.10.08 no.As08 nnnsa
Speed ® High Normal

c) Backup via PC software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

O Menu

Guard Station 3

Control Panel Live View(1) X Device Management X Playback x User Management %

Common

Live View Playback DX Video Wall Alarm Records

View | eo and Search for and play u nd configure View alarms in real
manage live view back recordings. the video wall time when any

exception occurs

People Counting Device Management

Add, edit, delete and
broadcast. e feft during a configure devices.
certain period

2.Click on the lower left corner.

28




ar z ment Software
O Menu

Control Panel Playback Live View(1) Device Management x  UserManagement x

Local

Normal Recording Playback Recordings

office(2/8)

Search Time
2019 Oct
Wed

2

9

2019/10/08 Normal Event

2. Click on By File, check in your device, select time and click on Search. Then select files

and click Download to back up video.

Recording Download

8y Time

Channel Name Recording Type:
Channel Name Start Time End Time Total Length Recording Type

office_001_IP Ca. 2019-10-08 16:03:27  2019-10-08 16:10:34 00:01:07 Normal

office(2/8) office_001_IP Ca. 2019-10-08 16:10:34  2019-10-08 16:14:23 00:03:49 Event

office_001_IP Ca. 2019-10-08 16:14:23  2019-10-08 16:23:35 00:09:12 Normal

office_001_IP Ca. 2019-10-08 16:23:35  2019-10-08 16:24:31 00:00:56 Event

office_001_IF Ca. 2019-10-08 16:24:31  2019-10-08 16:24:37 00:00:06 Event

office_001_IF Ca. 2019-10-08 16:24:37  2019-10-08 16:27:21 00:02:44. Event

office_001_IP Ca 2019-10-08 16:27:21 2019-10-08 16:28:25 00:01:04 Normal

office_001_IP Ca 2019-10-08 16:28:25  2019-10-08 16:30:07 00:01:42 Event

office_001_IP Ca. 2019-10-08 16:30:07  2019-10-08 16:33:08 00:03:01 Normal

office_001_IP Ca. 2019-10-08 16:33:08  2019-10-08 16:37:02 00:03:54 Event

office_001_IP Ca 2019-10-08 16:37:02  2019-10-08 16:42:09 00:05:07 Normal

St Time office_001_IP Ca. 2019-10-08 16:42:09  2019-10-08 16:45:08 00:02:59 Event
2019/10/8 0:00.00 office_001_IP Ca 2019-10-08 16:45:08  2019-10-08 16:50:38 00:05:30 Normal
End Time office_001_IP Ca. 2019-10-08 16:50:38  2019-10-08 16:53:10 00:02:32 Event

2019/10/8 23:50:58 £l office_001_IP Ca.. 2019-10-08 16:53:10  2019-10-08 17:25:43 00:32:33 Normal

Download Speed. High Speed MNormal Speed Remaining disk space. 149.7GB

Download Cancel




Control Panel

Local
Normal Recording Playback

- 55

232 NVR(2/8)

office(2/8)

32 Group(2/8)

office(2/8)

Search Time

2019

Wed Thu

Task Management

Batch Configuration

B Stop Download

File Name

office_001_IP Camera

office_001_IP Camera-201910081...

Guard Station 3.0 Video Management Software

Playback x

Live View(1) x

201910008

Start and End Time

Start Time:2019-10-08 16:09:27
End Time:2018-10-08 16:10:34

Device Management X

User Management x

10/08 14:

Download Progress

Finished

Recordings

Normal

U ClearFinished Tasks

Qperation




Mobile App alarm

1. Open mobile APP Guard Viewer, click E on the top left corner and choose Alarm

Notification—>Allow Notification, enable notification of your system.

office
[avom nottcatons | =

SEWAET L C [V ER TN T WA & (default is 24*7 for all the cameras, all type of alerts)

Click on Advanced Settings— Channel to select camera;

Click Time to set Start time & End time (click +Add to add more time period) and select day;

Click Type to select alarm type and click on E the top right corner to save the schedule.
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X ONWOTE office

Channel Time

Time Zone

Period

]
Type

UTC/GMT+08:00

Start Time

End Time

00:00

23:59

Repeat
Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

000 0 0 0]

a. iPhone: Me >General >Push Notification

ull Mi Mobile &

2:08 PM

<

System Notifications

Allow Notifications

Push Notification Settings

Settings >

@

You can enable push notifications of the app
from Me > General > Push Notification
Settings, and go to System Settings to

enable system notifications.

When Allow Notifications are enabled:We will
push your device alarm notifications through

the system notifications.

all Mi Mobile &

3:07 PM

Alarm Notifications(200)

VAN

%]
O -

=n -

°
2022/08/25 15:05:12 (UTC+08:00)

Motion detection
alarm.(350)

From My Devices Ca... ‘ [
°
2022/08/25 15:05:12 (UTC+08:00)

Human Body
Detection Alarm(373)

From My Devices Camera... ‘ [

°
2022/08/25 15:05:08 (UTC+08:00)

Cross line detection
alarm.(362)

From My Devices IP Camer... 3

Allow Notifications

Local Network
Microphone
& Camera

@ siri & search

4 Guard Vie... wll T 2:09 PM 120%)
¢ Settings Guard Viewer

ALLOW GUARD VIEWER TO ACCESS

Location While Using

O
| @)
O

Notifications
Banners, Sounds, Badges

b. Android phone: Settings-> Notifications-> Allow Notifications.
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& Notifications Q & Notifications

@ Software update Enat 0 Guard Viewer

Storage Manager 1
o 9 . | Allow notifications [ @)

Guard Viewer Alarm Push

} Themes ; statusServiceType
Ausblenden
fl Tips N

pushServiceType
TrustSpace L

E-mail Notification
1. Right click your mouse on the monitor which is connected with your NVR, choose Main

menu— Network—> Basic— Email. Type in the information of your sender and recipient

and click Apply.

Network
Batic TCP/IP P2P DDNS  Email

Platform [Eenable Server Authentication
Username @gmail.com
Advanced Password | ssssssss PP "
SMTP Server smtp.gmail.com
SMTP Port 465
CD1f TLS/SSL is enabled, use 25 first, and 587/465 as an alternative.
Sender Name

Sender Address @gmail.com

Select Recipient Recipient 1

Recipient Name

Recipient Address 01@gmail.com

Arming Schedule

Maintain

(The info on the picture above is just an example)
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Click Test to verify the email settings. (please check with your email supplier if you have

troubles in email SMTP configuration)

ST T G [ ER (T AN ENWA R (default is 24*7 full time)

Click

behind Arming Schedule, select day, set time period and click Apply and OK to

save schedule.
Arming Schedule
Select Day Monday

Time Start Time End Time

L Y
(S IESHESIIESIIES IIES LR

8/8(8|8||8|8|8|8
R R IE R LR LRI LR
OO O] OO
8|8(8||8|[8| 8| 8|8
RS IR R IR R KR JIERIIER ]

Mon Otue Owed Ot  OFni D Osun  OHoliday

Apply Cancel

Full Screen Chear All




2. Check in Send Email and click Apply and OK.

Trigger Actions

Buzzer
Send Email

Pop-up Window

Recording Goto Preset Preview Alarm Output

All Oo3->1 Op4->1

Cancel

Tips: You just enabled Send Email for the selected camera, please select other cameras and

do the same steps to enable Send Email for other cameras.

2. Please take a photo of the page and email it to to get security

code to reset your password.
Retrieve Password

Serial No. 210235X1A53

Security Code

Please contact technical support for a Security Code.

To get more support or user manual please go to or email us at
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*Intelligent Smart VCA functions

*NVR VCA Capabilities:

Face Recognition

Face Detection Face Comparison

Perimeter Protection

Cross Line Intrusion Detection Enter Area / Leave Area

Mixed-Traffic Detection

Vehicle Detection Human Body Detection

People Counting

People Flow CountingCrowd Density Monitoring Counting

Report

Exception Detection &
Statistics

Defocus Detection ~ Scene Change Detection Object
Removed Object Left Behind ~ Auto Tracking
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VCh Config

3

Intelligence Usage »

VCA Search
Selact Camera DS5{IP Camera 05) <

a
&=

B

3

‘e i@

: [

]

2%

*Note:
Different camera models may have different functions, the pictures above are for

reference only. If you have any questions about VCA contact your supplier.

Human Body Detection

VCA Config VCA Config | Human Body Detectior

Select Camera

Trigger Actions

VCA Config VCA Config | Vehicle Detection

VCA Search >




Intrusion Detection
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VCA playback
Go to Start -> Playback or right-click menu Playback to get into the playback
interface, select Video Retrieval for VCA type event video search.

O

*Note:
Different camera models may have different functions, the pictures above are for
reference only. If you have any questions about VCA contact your supplier.
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1. Click Forget Password

admin ~

Forgot Password

Login

2. Open Guardviewer APP, goto Me -> General -> Forget Device Password,Scan
the QR code to get the code by email.

Serial Ne.
Email

Security Cede i

E"’r‘q‘ e

&"ﬁ 1_ Please scan the QR code to obtain the security code:

‘f‘b;ﬁ APP: Me > General > Forget Device Password or Local ..

k

. |APP: Me > General > Forget Device )
] Fer admin only. Pa d or Local Config » Forget Device|
] Password

*Note:

If youinput a wrong email address or no Email show, please send the picture back
to your supplier for help.
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